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QSR Self order kiosk

SOKB series with wall 
mount, floor standing 
and desktop design

Transform the way your business handles transactions with our premium Self-Order Kiosk. Designed for high-traffic environments like Quick Service Restaurants (QSR), cafes, 
and retail stores, this all-in-one terminal reduces wait times, boosts order accuracy, and drives upselling. With its sleek design and highly integrated hardware, it seamlessly 
blends into your commercial space while delivering a top-tier digital ordering experience.

Features:
* Display Sizes: 21.5", 24", 27", and 32" configurations available.
* Touch Technology: Smooth and durable 10-point PCAP touch screen.
* Receipt Printing: Integrated high-speed 80mm thermal printer with auto-cutter.
* Barcode/QR Scanning: Built-in scanner for mobile payments and loyalty programs.
* Card Payment Ready: Includes a universal POS pinpad holder for credit card terminals.
* Optional Upgrade: NFC card reader for contactless tap-and-go transactions.
* OS Compatibility: Choose Windows or Android to match your current POS software.
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Specification

Panel Parameter

Panel Size 21.5inch 24inch 27inch 32inch 

Active Area 476mm(W)×298mm(H) 525.5mm(W)×297mm(H) 595.769mm(W)×343.712mm(H) 697.6845mm(W)×392.256mm(H)

Model V022SOKB V024SOKB V027SOKB V032SOKB

Max. Brightness 300nits 350nits 350nits 350nits

Max. Resolution 1920*1080 1920*1080 1920*1080 1920*1080

Contrast Ratio 1400:1 1400:1 1400:1 4000:1

Panel Life 60000 hours 60000 hours 60000 hours 60000 hours

Responsive Time 6ms 6ms 6ms 5.5ms

Display Color 16.7M 16.7M 16.7M 16.7M

Viewing Angle H178/V178 H178/V178 H178/V178 H178/V178

Touch Panel Parameter

Touch Max Resolution 4980*4980

Touch Type pcap touch

Touch point 10points

Transparency > 90%, Up to 100%

Scanning Speed >50Scans/S

Response Speed <12ms

Communication USB Port

Tempered glass 5mm thickness, hardness MOHS 7H

Thermal printer 

Paper Width: 80mm
Resolution: 576dpi (8 dots/mm)
Printing width: 72mm
Cutting mode: full cut
printing speed: 170 mm/s( max)
feeding mode: front door open
Detection Function: Temperature Detection and PNE Sensor
Working Voltage: 24V DC



Scanner

Reading Mode: CMOS
Reading Accuracy: >8mil
Lighting: LED(6000k) 90lux @100mm
Luminous Intensity: 265 LUX (130mm)
Scannering Angle: Omnidirection Scan
Scanning Speed: 30 times/s
Resolution: 640*480 pixel

POS Pinpad holder Compatible with most pos pinpad models 

Optional modules Camera/ MSR card reader/ NFC card reader/ 

Speaker 2 x 5W (8Ω) 

Power Supply AC 110V-240V 2A,  50HZ/60HZ

Kiosk Solutions(HDMI input/ android system/ windows system)

1. HDMI input option

NO SYSTEM standalone version with HDMI input to connect to external PC/media box 

2. Android system options

Android option 1

CPU RK3288, quad core，main frequency 1.8GHz

RAM+ROM Standard configuration 2G+8G, optional with 2+16G,4+32G,4+64G;

Android system Android 7.1/Android 10

Android option 2

CPU RK3399, hexa-core，main frequency 2.0GHz

RAM+ROM Standard configuration4G+32G, optional with 4+64G;

Android system Android 7.1/Android 10

Android option 3

CPU RK3566, quad core, main frequency 1.8GHz

RAM+ROM Standard configuration 2G+16G, optional with 4+32G;

Android system Android 11

Android option 4

CPU RK3568, quad-core，main frequency 2.0GHz

RAM+ROM Standard configuration 2G+16G, optional with 4+32G;

Android system Android 11

Android option 5

CPU 972T, quare core，main frequency 1.9GHz

RAM+ROM Standard configuration 2G+16G, optional with 4+32G;

Android system Android 9.0

Wireless WIFI support  

Bluetooth 4



Ethernet 1,10M/100M self-adapting Ethernet

Ports 2*USB,1*TF, 1*HDMI out, 1*LAN, 1*DC

System language Chinese (Traditional/Simplified),  English, Russian, French, Spanish, Portuguese, Arabic, Italian, Japanese, Korean, Polish, Thai, etc

3. PC system options 

Processor (optional）

i3:  i3-3110M/i3-3120M, dual core，frequency 2.4GHZ DDR3

     i3-4000M,dual core，frequency 2.4GHZ DDR3

i3-6100U,dual core，frequency 2.3GHZ DDR3/DDR4

i5:  i5-3210M/i5-3230M，dual core, frequency 2.5Ghz DDR3

    I5-4200M,dual core, frequency 2.5Ghz DDR3

I5-6200U,dual core, frequency 2.5Ghz DDR3/DDR4

i7:  i7-4600M,dual core, frequency 2.9Ghz DDR3

Any processor specs. can be customized

RAM （optional） 4GB/8GB/16GB optional

Graphics  Intel UHD Graphics 600/630

SSD/HDD （optional） 128GB/256GB/512GB M.2 SATA SSD

USB ports 6

Ethernet port 1*LAN RJ45(Gigabit)

Wireless Wifi  802.11 a/b/g/n/ac 2.4GHz and 5GHz

Bluetooth optional

Audio Ports 1*3.5mm line out

Operation system Windows 10 pro (trial version unlicensed)

Features

Support FHD video, pictures and music

Security and password protection, anti-thief design

Set up time on/off

Support Remote controller

Support Safety lock system

Support Media Format

Video RMVB，FLV，MPEG1/2/4，AVI，DIVX，XDIV，WMV9，H.264，VC-1，  MOV，MKV， 
MP4，TS，M2T，VOB

Picture BMP/PNG/GIF/JPEG

Music MP3，WMA，WAV，EAAC+， MP2 dec，Vorbis(Ogg)，AC3，FLAC，APE，BSAC；



Environmental

Operating Temperature 0°C to 40°C (32°F to 104°F)

Storage Temperature -15°C to 55°C (-5°F to 131°F)

Operating Humidity 20% to 80% non-condensing humidity

Storage Humidity 20% to 90% non-condensing humidity

Packing dimension 960* 380 * 480mm 1000 * 400 * 500mm 1300*360*700 1350* 360 * 840mm

NW. 30kg 35kg 40kg 50kg

GW. 35kg 40kg 50kg 60kg

Applications Supermarket, Hotel, Mall center, Shop, Cinema etc.

Certificate Approval
CE,RoHS,CCC,FCC,ISO9001

Warranty one year


